Field Description

Circuit ID The unique identifier of the circuit. The Circuit ID varies based on
the circuit format.
Customer Name Order Number Name of the Circuit Owner. The ticket number assigned to the

order.
Related Orders Other related order(s), if any.
Order status The current status of the order.

E — Engineering Pending (Not Designed)

PK — Pending Cancel

IK — Pending Disconnect Cancel

P — Pending (Order is Designed and Issued to Filled)
IX — Complete Pending Jumper Removal

PX — Disconnect Works Records Pending Completion

| - Complete

Project Name/ Project ID The alpha/ numeric identifier assigned to a project to allow for
grouping and tracking of orders.

ACNA Access Customer Name Abbreviation. It’s a three-digit alpha code
assigned by Telcordia Technologies to identify carriers for billing
purposes.

PON Purchase Order Number

Billing TN Billing telephone Number. The billing phone number associated
with a working phone number.

SID Scheduled Issue Date. The date that a service order is entered into

CenturyLink’s order distribution system.

App Date Application Date. The date a customer provides CenturyLink a firm
commitment and sufficient information for a service order to be
issued.

DLRD Design and Layout Report Date. The date the DLR is sent to the

customer. If a DLR exists, the data in this field will be linked to the
DLR. Clicking it will retrieve the DLR.

RID Records Issue Date. The date that all design is verified as complete.

DVA Designed Verified and Assigned. The date the design is verified as
complete.

PTD Plant Test Date. The date acceptance testing is performed with a

customer and/ or vendor.
Due Date The date that the service order is scheduled to be completed.




